CTEKNO24 O>

Hama xommnanusi mpuBeTcTByeT Bac u OnarogapuT 3a MpOsBICHHBIN MHTEpPEC K Halen
OPOAYKUHUHU U yciryram!
MNOJIUMTUKA KOHOUJIEHIINAJIBHOCTMN.

MBI BBICOKO LIEHMM JOBEPHE CBOMX KIHEHTOB M 3a00THMCS O COXPAaHEHHWU MX JIMYHBIX
(mepcoHanbHBIX) JA@HHBIX B TalHE OT MOIIEHHUKOB M TpeTbux Jmn. Ita llonutuka
KOH(QUACHIIMATBHOCTA pa3paboTaHa JJii TOTO, YTOOBI JAHHBIC, MPEIOCTABICHHbIE KINEHTaMH,
ObUTM B COXPAaHHOCTH M 3aIlIMINAINCh OT AOCTyma TpeThux Jul. CalT coOupaeT Ballu JUYHBIC
(mepcoHanbHbIE) CBEACHUSA HUCKIIOYUTENBHO JUIsI TOTO, YTOOBI COBEPIIECHCTBOBATH Kauy€CTBO
oOcyxuBaHus ¥ 3(PPEKTUBHOCTH HALIIETO B3aUMOICHCTBUSI.

1. O0mue BONpocCsI

1.1. Hacrosimas IlonuTuka KOH(PUAECHIMAIBHOCTH ONUCHIBAET METOJbI MCIOJIb30BAHUS U
XpaHEeHUsI Hallled KOMITaHHEeW KOH(PUACHIMAIbHOW MH(DOPMAIIMK KIMEHTOB, MOCEIIAIOIIUX CaNUT
CTEKJ1024.MOCKBa.

1.2. IlpenoctaBnsisa caity «Crekno24.MockBa» HHGOpPMAILUIO YAaCTHOTO XapakTepa depe3
GbopMBbl C 3alOJHEHWEM COOTBETCTBYIOIIMX JAHHBIX, KJIMEHT CBOOOJHO, CBOEW BOJIEH HaeT
corjacue Ha Iepefady, MCIOJb30BaHUE U PACKPBITHE €ro IMEPCOHAIBHBIX JAHHBIX COTJIACHO
ycnoBusiM HacTosmei [lonutuku KoHPUIEHITUATbHOCTH.

1.3. Hacrosimas Ilonutuka KOHPHUIEHIMATHHOCTH MPUMEHSETCS TOJBKO B OTHOIICHHUU
uHGOpMaIlMU YaCTHOTO XapakTepa, MOJIYyYeHHOW depe3 AaHHbIN cailT. MHbopmarus yacTHOrO
Xapakrepa — 93T0 HH(}OpMalMs, MO3BOJISAIOIMIAS NPU €€ MHCIOJb30BAHUU OTIAEIbHO WU B
KOMOMHaMu ¢ Apyroit poctynmHou Caity uHpopManueil uaeHTUPHUIMPOBATH MEPCOHATBHBIE
JAHHBIC KIINEHTA.

1.4. CaliT HE COAEPXKUT MaTepUAJIOB, HEMIPUEMJIEMBIX I JE€TeW U MOJAPOCTKOB miaaume 14
aet. OgHaKo OHU HE MOTYT Tepe/iaBaTh HUKAKUE JIMYHBIE TaHHbIE Yepe3 UHTEPHET 0e3 corjacus
OHOTO U3 poautenell uin onekyHa. Cant «Crekno24.M0CKBa» rapaHTHUPYET, YTO CO3HATEIBHO
HE COOMpaeT MU HE XpaHUT HUKAKHUX JIMYHBIX JAHHBIX, CBS3aHHBIX C HECOBEPILIEHHOJIETHUMHU
JIVLAMH.

1.5. Ha caiite ctekno24.MOCKBa MOTYT UMETHCSI CCBUIKH, MO3BOJISIOIIME NEPEUTH HA APYrUE
caiitel. CaliT HEe HECeT OTBETCTBEHHOCTH 3a CBEACHMs, MyOJMKyeMmble Ha 3TUX calTax, U
NPEIOCTaBIISCT CCHUIKM Ha HUX TOJBKO B LIENSAX obOecreueHust yaoOcTBa KiueHTOB. Ha caiite
CTeKJ1024.MOCKBa HE MyOJUKYIOTCS MPEAHAMEPEHHO CCHUIKM Ha MHTEPHET-PECYpPChl, KOTOPHIE
MOTYT IIPUBECTH K MOBPEXKICHUIO KOMIIBIOTEPA KIIMEHTA WU 3aPaKEHHUIO €r0 BUPyCaMH.

2. lanHble, KoTOpbIe moaydaer Calt

2.1. Ecau monib30Batesib HE 3aperMCTPUPOBAH Ha CaiTe, MPOCMOTP COAEPIKUMOI0 Ha pecypce
— a”oHuMHbIM. CepBepbl caliTa CTEeKJI024.MOCKBa MOTrYT coOuUpaTh [JIS CTaTUCTHKU
uHbOpMAIIUIO 0 THIIEe Opay3epa, KOMIIBIOTEPa U ONEPAIMOHHON cHCcTeMbI, a Takxke [P-aapec.

2.2. Kakue maHHbIC 3aperUCTPUPOBAHHBIX 10JIb30BATEICH COOUPAIOTCS M COXPAHIIOTCS?

2.2.1. IlepconanpHas uHpOpPMAIKs, a TaKXKe Jr00as apyras HHGOpMaIKs, KOTOPYIO KIHEHTHI
CO3HATEJILHO U JOOPOBOJIHHO MEPEIalOT B MPOIIECCEe 3aMOoIHEeHNs OHIaiiH-(hopM Ha caiirte:

% (aMums, UMsl, OTUYECTBO;

s e-mail;

% MOOWIBHBIN TENE(OH;



Ecnn 3aka3 Obul oTmpaBiieH OMMOOYHO O NPUYMHE C MNPEIOCTABICHUS HEIOCTOBEPHBIX
naHHblXx, Caillt «Crekno24.MOCKBa» CHUMAET C ce0sl BCAKYIO OTBETCTBEHHOCTh 32 JOCTaBKY
TaKOI'o 3aKasa.

C xakod menpl0 cobupaercs: AN WACHTU(UKAIMU 3aKa3a IOJb30BaTENs, NPHUHITHSA,
00paboOTKM M OCTaBKU 3aKa3a; OCYIIECTBICHUS OOPATHOM CBS3U C KIMEHTOM, IPEIOCTaBICHUS
KIIMEHTCKOM MOAEPKKH; OMOBEIEHUsI 00 M3MEHEHUIX CTaTyca 3aKa3a.

CaiiT BrpaBe yJqanarh J00yI0 HH(POPMAIUIO, COAEPIKAIIYI0 JTUYHbIE JaHHbBIE TOJIb30BaTENeH
caura.

2.2.2. Jlannabie u3 cookies-aitioB. IT0 HEOOJBIIME TEKCTOBBIE (Halbl, B KOTOPHIX IMOCIE
IOCEILEHHs] HAIlEro caiTa COXpaHsAeTcs MH(popMalus O NEHCTBUAX KJIMEHTa Ha pecypce. JTu
(baiisibl HEe BIUAIOT HA ONEPALIMOHHYIO CUCTEMY KOMIIbIOTEPA.

C Kkakoil 1LEenpl0 COOMpAIOTCSA: COXPAHSIOTCS BCE HACTPOMKM, HAIpUMEp, DPETUOH, U
UHAMBUAYaJIbHbIE TpeanouTeHusi. CallT NCIoyb3yeT 3Ty UH(OpPMALMIO AJIs BEICHUS CTATUCTUKU
O IMOJIb30BATEISIX M HUX 3ampocax. OTH HuccienoBaHus nomoraror CaiiTy aHalIu3MpOBaTh,
OLICHMBATh, YyJIydyllaTh CBOKW pabOTy, NOBBIIATH KAayeCTBO MPOAYKTOB M  YCIYT,
COBEPLIECHCTBOBATh MEXaHU3MBbl OOILIEHUS C KIINEHTaMU.

Knuent moxet yaanuth cookies-(haiinsl mocne nocemeHus caira ctekiao24.MockBa. OnHako B
aToM cinyyae CalT «Crekno24.MOCKBa» HE HECET OTBETCTBEHHOCTH 3a HEHAJJIeKAalllee KaYeCTBO
paboThI pecypca.

2.2.3. Undopmarus ot Opay3epa — JaHHBIE, KOTOpble Opay3ep aBTOMATUYECKU OTIPaBIISIET
cepBepy, Hampumep: [P-agpec, ucTopuio MOCIEIHUX MOCEIIEHUH, Ha3BaHHE OMNEPalMOHHON
CUCTEMbI, HAa3BaHHE M BEPCHIO MPOrPaMMBbI, Ye€pe3 KOTOPYIO KIMEHT OCYIIECTBIISIET BBIXOI B
UHTEPHET, J1aTy W BpEMs IOCEIIEHUs cailTa moJsib3oBarerneM. MOKHO 3ampertuTh Opaysepy
nepeaaBaTh NoJ00HYH0 HH(POPMALUIO IIyTEM U3MEHEHUSI HACTPOEK.

C xako#l nenpto cobupaercsa: CalT BeAET CTATUCTUKY MOCEHIEHUN A1 (QYyHKIMOHUPOBAHUS
CBOMX CEpPBEPOB M yueTa cOOCTBEHHOro Tpaduka. B naHHOM ciiydyae coOpaHHas cTaTUCTUYECKAs]
uHpOpMaIUsl HE aCCOLMUPYETCA C KOHKPETHBIMU I0JIb30BATEISIMU U 00padaThIBaeTCsl TOJIBKO B
BuJie 00001eHHON cTaTUCTUKU. [P-afpec kiareHTa u BpeMst JOCTyIa K CUCTEME, B COOTBETCTBUU
C TOJb30BATEIIbCKUM  HWICHTH(PHUKATOPOM, COXPAHAIOTCS B 0a3e JaHHBIX B  IIEJAX
PEeIOTBPALCHHUS MOILICHHUYECTBA.

2.2.4. Undopmanus OT TPEThUX JIUI] — 3TO YaCTHBIE JaHHbIE, KOTOPbIE MpenocTaBisaoT CalTy
napTHEPHI, MOCTAaBUIMKK WM WHAs TPEThsl CTOpOHA, Hampumep, MHQopmaius o0 yCHemHOM
npoBeaeHNH Tuiatexa. C Kakoi 1enpio coOMpaeTrcs: Uil BBIMOJIHEHU 00s3aTenscTB Caiita 1o
OoQOpPMIICHHIO W [JOCTaBKE TOBapa KIUEHTY, OOpaOOTKM U TONYy4YEeHHUsS IUIATEeXEH WM
YBEJIOMJICHHSI KJIMEHTA O COCTOSIHUU €T0 3aKa3a.

3. Oxpana quyHOM HHGOpMAIIUU MOJIb30BATEIEH

3.1. Caiit «Crekino24.M0CKBa» HHUKOTJIa M HU TIPH KaKUX OOCTOATENIbCTBAX HE COOOIIaeT
TPETHUM JIMI[AM JIMYHYIO (IIEPCOHAIbHYI0) MHPOPMALIUIO O CBOMX KIIMEHTAaX, KPOME CIIy4aes,
npeanucaHubix DenepanbHbiM 3akoHOM OT 27.07.2006 1. Ne 152-®3 «O mnepcoHaIbHBIX
JAHHBIX», UM, KOT/Ia KIIMEHT JOOPOBOJIBHO COrJIallaeTcs Ha rnepeaavdy uH(opmanuu.

3.2. CaliT uMeeT mpaBO HCIOIH30BATh APYTHE€ KOMITAHWHM W YACTHBIX JIUI[ JIJISl BBITIOJTHEHUS
OTIPENICTICHHBIX BHUJIOB pa0OT, HAMpPHUMED,: JOCTABKa W3JACINN, MOYTOBOW KOPPECIIOHACHITNH,
KyphepcKass ~ JocTaBka, oOpaboTka  TiaTeXell M0  KPEeOUTHBIM  KapTaMm.  OJTH
opuandecKre/ pru3ndeckne Tuia UMEIOT TOCTY K JMYHON WH()OPMAITUH TTOJIH30BATENICH, TOIHKO
KOTJla 3TO HEOOXOAUMO JJsl BBINOJHEHUS uX (yHKuui. JlaHHas uHPOpMAIUS HE MOXKET OBITh
WCITOJIb30BAaHA UMU B JAPYTHX IETIAX.

3.3. Caiit peanusyeT MEPONPUITHUS IO 3aIIUTE JIMYHBIX (IEPCOHATBHBIX) JAHHBIX KIHNEHTOB B
CJIEIYIOLIMX HANpPABICHUIX:




% TpEAOTBpALICHHE YTCUKH MH(OPMAIUH, COACPIKAIICH JIMYHbBIC (MIEPCOHAIbHBIC) TaHHBIC,
M0 TEXHUYECKUM KaHalaM CBSI3H U UHBIMHU CIIOCOOAMU;

% TPEAOTBPALICHHE HECAHKIIMOHUPOBAHHOTO JIOCTYIA K HH(GOPMAIIMU, COJCPKAIICH JTUIHBIC
(mepcoHanbHBIC) AaHHBIC, CIEIUATBHBIX BO3JEHCTBHA Ha Takylo HH(poOpMaiuio (HOCUTEIEH
uH(OpMAIMHN) B MEJISAX €€ JNOOBIBaHMS, YHUUTOKEHUS, NCKAKECHHSI U OJOKUPOBAHMS JOCTyIa K
HEl;

X/

¢ 3aImTa OT BPEJAOHOCHBIX IPOrPAMM;

RY

% OOHapyXKeHHE BTOP>KEHUI M KOMITbIOTEPHBIX aTaK.

4. Bpemsi xpaneHusi uHGopManuu

4.1. CaliT XxpaHUT YacCTHYIO MH(OpPMAIMIO KJIMEHTOB POBHO CTOJILKO BPEMEHHU, CKOJIbKO OHa
OCTaeTCsl HEOOXOIUMOM Il JTOCTHMKEHHUS TeX LeNied, paau KOTOphIX OHa ObUIa M3HAYAIBHO
noJiy4eHa, WK JPYruX 3aKOHHBIX LieJieH, 32 UCKIIIOUEHHEM CIIy4aeB, KoTja 0oJiee JUIMTENbHbIN
NepUoJl XpaHeHUsT MHPOpMAIMK HEOOXOJAMM B COOTBETCTBMM C 3aKOHOJATEIHLCTBOM JIMOO
pa3pelleH uMm.

4.2. Ecnu nosp30Batesib OT3bIBAET CBOE COTJIACHME HA XpAaHEHHE M 00pabOTKY MEepPCOHAIbHBIX
JAHHBIX, TO OH JIOJDKEH OOPAaTUTHCS C MPOCKLOOU yaauTh UX, HAIMMCAB MMUCHMO Ha JJIEKTPOHHYO
nourty steklo-24@yandex.ru.

5. be3onacHOCTh 0AaHKOBCKHUX KapT

[Ipu ommare 3aka3zoB B Caiite «Ctekno24.MOCKBa» C MOMONIbIO KPEAUTHBIX KapT BCE
omepanyy C HUMH MPOXOAST Ha CTOpPOHE OAHKOB B CHEIMAIBHBIX 3alUIICHHBIX PEXKUMAX.
Hukakas xoHpuaeHnuanbHas uHbopmaius o OaHKOBCKHX KapTax, KPOME YBEIOMJICHUS O
pou3BeIeHHOM Miatexe, B CailT He nepeaaeTcs u nepeaHa ObITh HE MOKET.

6. CoTpyIHM4eCTBO € TOCYAaAPCTBEHHBIMHM OPraHAMHU

CyllleCTBYIOT OrpaHUYeHHbIC YCIOBUsS, Tpu KOTOpbix Cant «Crekino24.MOCKBa» MOXKET
PEeNOCTaBUTh MH(POPMALIMIO YACTHOTO XapaKTepa U3 CBOMX 0a3 JaHHBIX CTOPOHHUM TPETHUM
JUTaM:

% B IEJISIX yJIOBJICTBOPSHHMSI TPEOOBAaHUH, 3aIIPOCOB HJTH PACIIOPSIKEHUS CY/a;

% B IICJIIX COTPYJAHHYECTBA C TPABOOXPAHHUTEILHBIMH, CIICACTBEHHBIMHA WM JPYTUMHU
rocynapcTBeHHbIMH opraHamu. [Ipm stom CalT ocTaBisieT 3a €000 MpaBO COOOIIATH B
TOCYJapCTBEHHBIE OpraHbl O JFOOOW TPOTHUBOIPABHON JEATEIHLHOCTH O€3 YBEIOMIICHUS
II0JIL30BATEIIsI 00 PTOM;

% B IEIAX MPEIOTBPALICHUS WM PacCleAOBaHUS TPEANOIaraeéMoro IpaBOHAPYIICHUS,
HaIpuMep, MOIIEHHUYECTBA WM KPaKu UACHTU(PUKAIIMOHHBIX JIAHHBIX;

% B LEJSX 3allUThl IOPUIWYCCKHX IpaB, MpaB COOCTBEHHOCTH HWJIM OE30MAaCHOCTH CaiTa,

cotpyaHukoB Caiita, areHTOB, IpyruX MOJb30BaTeNel U OOLIECTBA B LIEJIOM.

7. Coryacusi Ha 00padOTKY NMEPCOHAJBHBIX JAHHBIX

Hacrosmum s, nanee — «Cyobekt [lepconanpubix JlaHHBIX», BO HUcHoIHEHHE TpeboBaHuit d3
oT 27.07.2006r. Nel52-®3 «O mnepcoHalbHBIX AAHHBIX» (C MU3MEHEHUSIMH U JIOMOJHEHUSIMU)
cB0OOHO, CBOel BoJsiel U B cBoeM uHTepece aaro cornacue MII Epmonaes H.U., naxonsieecs
no azapecy: r. Mocksa, JImutpoBckoe mocce, a.13, (nanee — CaiiT), Ha aBTOMaTU3UPOBAHHYIO U
HEAaBTOMATHU3MPOBAHHYIO O0Opa0OTKYy MOMX TIEPCOHAIBHBIX JaHHBIX B COOTBETCTBUU CO
CJIEIYIOLUM [TEPEYHEM

% HWCTOYHHUK 3ax0Jla Ha BeO-calT: Www.cTekino24.MockBa (mamee — azapec Caiita) u
uH(OpMAIUS TONCKOBOTO WJIM PEKJIIAMHOTO 3ampoca,;

K/

¢ JIJaHHBIE O TOJIb30BATEILCKOM YCTPOIMCTBE (Cpean KOTOPBIX pa3pellieHue, BepCus U Apyrue
aTpuOyThl, XapaKTEPU3YIOIIHE MOJIb30BATEILCKOE YCTPOUCTBO);




¢ TII0JIb30BATEIbCKUAE KJIMKH, MPOCMOTPBI CTpPAHHMI, 3allOJHEHHS TMOJIeH, TIOKa3bl |
IPOCMOTpPBI OAHHEPOB U BUJIEO;
JaHHbIE, XapaKTEPU3YIOLUE ayJUTOPHbIE CETMEHTHI;
napaMeTpbl CECCHH;
JaHHbIE O BPEMEHH MOCEIICHNUS;
UACHTU(PUKATOP MOJIB30BATEINSA, XPAaHUMBIN B cookie,
JUIsl 1eJIedl MOBBIIIEHUsT OocBeqoMiIeHHOCTH mnocetutenei Caitta Caiita 0 NpoayKTax u
ycIyrax , mpeIoCTaBlICHUs PEIEBAaHTHON PEKIaMHON HH(POPMAIIMK U ONTUMH3AIIHN PEKIIAMBbI.
CaiiT BmpaBe OCYHIECTBIATh OOpaOOTKY MOHUX TMEpPCOHANBHBIX JaHHBIX CIEIYIOIIUMU
crocobamu: cOop, 3amuch, CUCTEMaTU3allusl, HAKOIUIEHWE, XpaHeHue, OOHOBJIEHNE, U3MEHEHNE,
UCIIOJIb30BaHue, repeaaya (pacupocTpaHeHue, NpeaoCTaBlIeHHUE, JOCTYII).
Hacrosmee cormacue BcTymaeT B CHWIIy ¢ MOMEHTa Moero mnepexoaa Ha Caitr Caiita -
WWW.CTEKI1024.MOCKBa M JEHCTBYET B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX JEHCTBYIOLIUM
3aKOHOJATEILCTBOM PD.
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8. Buecenune n3MeHeHH U JONOJTHEHU

Bce u3MeHeHus: MOJ0KEHU WM yCIOBUM MOJUTUKHA UCIOJIB30BaHUS JTUYHOW MH(OpMAIIH
OynyT oTpaxkeHbl B 3ToM nokymeHTe. Caillt «Crexino24.MOCKBa» OCTaBISIET 3a COOOW TIPaBo
BHOCHTh HM3MEHEHHMS B T€ WJIM HHbBIE pa3lelbl JAaHHOTO JOKyMEHTa B Jro0oe Bpems 0e3
IPEIBAPUTEILHOTO YBEAOMJICHHS, Pa3MECTHUB OOHOBIEHHYIO Bepcuio Hacrtosimed [lomuTuku
KOHQUACHIIMATFHOCTH Ha caiite Ha »Tod cTpanune. C MoOMeHTa ee OmyOJuKOBaHUS
M0JIb30BATENH MMOAYUHSIIOTCS HOBBIM yCIOBUAM [I0MUTHKY KOH(PUASHINATHHOCTH.




